
 
 

Registering your Livescribe Smartpen 

 

1. Open your web browser and go to www.livescribe.com/en-us/ 

2. On the top, right hand corner, click “Account” and then “Sign In”. (Regardless if you have an account or not). 

 

http://www.livescribe.com/en-us/


 
 

 

3. In the middle of the page near the bottom, click “CREATE AN ACCOUNT”  

 



 
 

 

4. Next, fill in the boxes with 

your email address, password, 

country and occupation.  

5. You can choose to click the 

box indicating that you would 

like to receive emails from 

Livescribe; it is not required.  

6.  You will then be re-directed 

back to the home screen where 

you will follow the same steps 

but instead of clicking “create 

an account”, you will log in 

with the credentials you just 

entered on this form to the left.  

(You may already be logged in 

from creating the form!) 



 
 

 

7. After logging in (or already being logged in), in the top right hand corner again, hover your mouse over “Account”. Then 

click “My Livescribe” to register your Smartpen. 

 



 
 

 

 

 

 

 

 

 

8. Next, fill in the boxes with your 

display name, first and last name, country 

and occupation. If you desire, you may 

upload an image for your profile picture 

as well as sign up for the Livescribe 

Newsletter by clicking on the checkbox.  

9. When finished, click “Save Changes”.  
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10. After saving your changes, 

a new screen will confirm that 

your profile information was 

updated.  

11. Next, hover your mouse 

over “Support” at the top 

middle of the page. A drop-

down menu will appear with 

Smartpen options. Select 

“Echo”.  



 
 

 

 

12. You will be redirected to 

a new page. In the middle of 

the page is two clickable 

links. Depending on your 

computer, you will choose the 

corresponding free download.  

For example, if you have an 

Apple computer, you will 

choose “MAC OS…”. If you 

do not have an Apple 

computer, select 

“Windows…” 

13. Once you have selected 

your correct version, on the 

bottom left of your screen, a 

download box will appear. 

Follow the prompts to set up 

the Echo Desktop.  

(Note: the rest of this manual 

will be using a Windows 

Computer) 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14. To see if your download was 

successful, a new icon should 

appear on your desktop that looks 

like a white box, with a circle and 

an orange letter “e” labeled with 

“Echo Desktop”.  

 

15. Double click to launch the Echo 

Desktop Application  



 
 

 

 

 

 

 

16. After launching the application your screen should look like this.  This is the opening page of the Echo 

Desktop.  



 
 

 

 

   

 

 

 

17. Using the cable provided, plug one end into the top of your Smart pen, and the other into a USB 

slot on your computer. Upon doing that, a text box should appear at the bottom of your screen that 

states “Installing Device Driver Software”. That means your Smartpen has successfully pen plugged in. 

 



 
 

 

 

 

 

 

18. Once the computer has installed the Smartpen, your Echo Desktop will say at the top “Smartpen 

Detected…” and a textbox will appear in the middle titled “Name Your Smartpen”. Your Smartpen name 

will be “Curry College” followed by the number printed on a white label on the back of your pen. Then 

press “OK”. Example: my Smartpen’s label says “#001”, which means I will name my Smartpen “Curry 

College #001”. 



 
 

 

 

  

 

19. After pressing “OK”, another textbox will pop up asking you to register your Smartpen. 

Please select “Register” 



 
 

 

 

 

 

20. In the next textbox titled “Online User Account”, make sure the circle in front of “use my 

existing account” is selected and enter in the information from Steps #1-6 (above). Once the 

information is entered, select “Authorize”.  



 
 

 

 

 

 

 

21. The page will redirect and will ask you to input your contact information, and some information about you. 

You should also see in the top right corner, the name of your Smartpen listed. It is your choice on whether or not 

to check the box about receiving emails from Livescribe. Once you have entered in your information, select 

“continue” and then review the information on the next page and if it is correct select “continue”. 



 
 

 

 

 

 

 

 

22. Click the “submit” button…. 
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23. And finally the moment you have been waiting for…you have registered your 

Smartpen! 

You should spend some time exploring the Smartpen and the desktop using the online 

guides at www.livescribe.com/en-us/. 

IF you have any questions, comments or concerns, please feel free to email us at 

disabilityservices@curry.edu 
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